‘V.2. Eurodesk - Annual activity planning’ 
The national agency shall describe the activities it plans to implement in relation to Eurodesk core tasks to achieve the objectives set for the contractual year and taking into account the long-term objectives established in the multi-annual work programme. In setting up its activity plan, the NA shall take into account the priorities set by the Commission and its main tool for their delivery, i.e. the European Youth Portal. The activities fall within the following categories:  
1. Seminars/conferences; 
2. Social media/digital activities; 
3. Meetings; 
4. Publications; 
5. Other. 
The national agency will define the number of work packages in which they will organise their activity plan and the categories of activities included in each of them, based on the list above. 
Under each work package, the national agency should provide a brief description of the planned activities (including their type, title and topic), indicate the target groups which the activities are addressed to, planned outputs/results, complementarity with other activities, indicative calendar and place of the activity.  
The Eurodesk centre has the following three core tasks (see detailed description below): 
1. Information, outreach and communication activities; 
2. European Youth Portal (EYP); 
3. Network activities and quality of service delivery. 
The required deliverables are as follows:  
· Eurodesk centres should organise or contribute to at least 3 information events (public events organised by the Eurodesk centre or by a partner organisation/institution - e.g. information session/workshop, stand at a public fair, seminar) and one publication (online and/or printed e.g. leaflet, guidelines, videos, newsletter) that cover the core tasks. The publication may be replaced with the organisation of an international meeting for young people. 
· Eurodesk centres that receive more than EUR 30.000 of EU funding are, in addition, expected to organise or contribute to at least 2 additional events/trainings and either produce at least one additional publication (online or printed) that covers the core tasks or organise an international network meeting for young people (total: option 1: 2 publications / 5 events or trainings; option 2: 1 publication / 5 events or trainings / 1 international meeting);  
In addition, the following should be noted: 
· All activities implying the organisation or participation in events/meetings (e.g. trainings, seminars, meetings, etc.) can take place also through virtual means.  
· ‘Seminars/Conferences’: trainings shall be specified under this category of activities. 
· ‘Social media/digital activities’: it includes communication activities run through a web/digital platform (blog, websites, management of social media…). Virtual meetings/events do not fall in the scope of this category and should be listed as ‘Seminar/conferences’ or ‘Meetings’. 
Core tasks: 
1. Information and communication activities 
Young people and multipliers should be well informed about relevant European programmes, activities and opportunities.  
In their information and communication activities about those European programmes, the Eurodesk centres shall follow the Commission’s guidelines on applicable visual identities. 
This should be done via the following activities: 
· Multipliers targeted information: 
· Develop, maintain and support an active and diverse network of multipliers, which, as a whole, has the ability to engage and inform young people from all parts of society, thus contributing to the creation of a Europe where all young people, regardless of their background or status, have the same access to information and opportunities. The Eurodesk centre shall specify in its work plan for 2027: 
· how many multipliers it currently has in its network;  
· the number of multipliers it aims to have in the network by the end of the year;  
· the profile of both existing and future multipliers based on a set of criteria;  
· the anticipated reach of the network in terms of how many young people the multipliers engage with and from what parts of society;  
· how it plans to reach that target, and its plans to provide training and support to the new and existing multipliers; 
· Provide appropriate youth information services and advice to multipliers regarding European programmes, policy, opportunities and funding, backed by info kits fit for paper distribution and social media; 
· Inform multipliers in particular about the EU Youth Strategy and its fields of action, as well as the latest developments in the EU cooperation in the youth field; 
· Implement the Eurodesk Training Programme to all multipliers at a national level; 
· Implement the Eurodesk Quality Catalogue for multipliers; 
· Raise awareness among multipliers about opportunities offered for young people by Erasmus+ and the European Solidarity Corps, in close cooperation with the national agencies in the field of youth; 
· Eurodesk centres are encouraged to involve multipliers in cross-network and pan-European activities; 
· Eurodesk centres in countries that are involved in the European Solidarity Corps programme are additionally required to promote the programme to young people through their networks. Provide accurate information about the network of multipliers to the Eurodesk Brussels Link (EBL) Multiplier Mapping system; 
· Implement the DiscoverEU Learning Cycle if this arrangement is chosen by the national agency concerned. 
· Youth targeted information:  
· Encourage and promote the involvement and participation of young people in policy making, implementation and follow-up by ensuring good quality youth information through national, regional and local channels and attention for media literacy and critical judgment; 
· In particular, inform young people about opportunities to be mobile, to participate in education, work and civic life, to learn and develop their skills through different means and experiences in non-formal settings, and other youth relevant topics according to the fields of action of the EU Youth Strategy; 
· Inform young people also about the EU Youth Dialogue between policy makers and young people at local, regional and national level together with multipliers and other partners, and contribute to promoting the involvement of youth organisations and individual young people including action to promote involvement of young people in the EU Youth Dialogue and track these and their impact in a systematic way; 
· Inform young people about the Erasmus+ programme and its new actions (e.g. Youth participation activities and DiscoverEU), the European Solidarity Corps and other relevant European programmes and actions. Collaborate with European youth-driven networks such as the European Solidarity Network (EuSN) and the EuroPeers; Contribute to the Eurodesk ‘Programme Database’ and carry out the support activities required to maintain the quality entries on this platform; 
· Provide input to and promote key EU events, including the European Youth Week or the EYE event, and organise decentralised events for them, if applicable; 
· Ensure that major outreach activities and events of the Eurodesk network are aligned with and complement messaging, visual identity, and timing with pan-European campaigns organised by EU institutions and programme implementing bodies, such as the European Youth Week and the EYE. 
2. European Youth Portal (EYP) 
The Eurodesk centre shall continue to use the EYP as the main tool for communication and outreach to young people. The expected outputs are: 
· Rich and up-to-date content relevant to the needs of young people seeking information about European mobility and opportunities, within the overall context of the EU Youth Strategy, provided in the country’s national language(s) plus English. 
This should be done by: 
· Researching and creating / obtaining / maintaining content (text, images, videos) to populate pages of the EYP with information and opportunities, news and events, which should be lively and attractive for the targeted youth audience, in accordance with the requirements of the EYP Editorial Guidelines and DG EAC’s strategic direction, as communicated though the EYP Editorial Board; 
· Implementing national communication plans in cooperation with multipliers to promote the EYP among young people through activities and events online and offline in accordance with the European communications plans, coordinated by Eurodesk Brussels Link (EBL); 
· Ensuring uploaded text is translated into the chosen national language(s) plus English in accordance with the translation policy set out in the EYP Editorial Guidelines; 
· Ensuring that the translation received by the translation services of the European Commission are written in a youth friendly language; 
· Answering enquiries through the portal’s ‘Ask a Question’ service, including those about European Solidarity Corps and other relevant European programmes and actions;  
· Assisting the European Commission in the management, monitoring and moderation of online forums and other areas of user interaction / communities related to Erasmus+ and the European Solidarity Corps if necessary. 
· EBL shall prepare a call for expression of interest dedicated to the set-up of a pool of young journalists that will be tasked to report on topics of their interest. EBL will organise together with the European Commission the evaluation of the applications. Once the pool is established, EBL is in charge of guiding the young journalists on their tasks and contributions. The reporting topic and the format is up to the discretion of the young journalist. EBL will make sure that the young journalist’s contributions are in line with the EYP editorial guidelines. 
3. Network activities and quality of service delivery 
The Eurodesk centre shall participate in relevant network activities organised by Eurodesk Brussels Link (EBL) and other Eurodesk centres, with the aim to share experience and best practice, provide feedback on these activities, and contribute to common activities that benefit the whole Eurodesk network and other stakeholders. These activities include: 
· Participating in Eurodesk network activities to improve the quality of service delivery;  
· Promoting the development of comprehensive, coherent and coordinated information services which take account of specific needs of young people; 
· Promoting key EU policy priorities upon request; 
· Taking advantage of the training activities for national coordinators and multipliers that are made available through EBL (e.g. newcomers training, advanced training, webinars); 
· Enhancing the quality of youth information, especially by exchanging experiences and examples of good practices through cooperation with the Eurodesk network and cooperate with other youth information partners at national level; 
· Providing accurate and timely information for the EBL Programme Database; 
· Participating in network activities to review the operations of the EYP, monitor its use, gather user feedback and develop ideas to improve the current and next versions of the EYP; 
· Assisting in specifying and testing new and amended designs and functionalities for the EYP as required. 
To allow EBL to fulfil its obligations towards the European Commission the Eurodesk centre shall provide EBL with copies of their annual work plans and annual activity reports. The Eurodesk centre shall also enter accurate and timely information into the online Quality Catalogue / Dashboard tool provided by EBL, and the data submitted will be used as part of the annual evaluation of the Eurodesk centre. To facilitate this, the centre shall put in place processes to gather accurate and timely data from its network of multipliers. 
In addition, Eurodesk centres are encouraged to take advantage of the training programmes for staff and multipliers that are made available through EBL.
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